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One of the more striking generational contrasts today is 
how technology is used by people of different age groups.  
However, the ability and choice to be technologically 
connected impacts technology use. We analyzed 2016 
American Community Survey data for New York State 
to compare cross-generational connectedness to technology, 
defined as meeting the following three criteria: 1) having 
a smartphone, 2) having a laptop, and 3) having access to 
the internet. Overall, Generation X (age 36-51) is the most 
connected generation, followed closely by Millennials (age 
19-35).  Slightly more than half of New York’s Baby Boomers 
(age 52+) are connected. 
Connectedness also varies regionally across New York State. 
Using Economic Development Zones to delineate regions, 
we find that the highest levels of connectedness for all three 
generations analyzed are in Long Island, whereas the lowest 
levels are in the Northern region of the state.

Which Generation is more "Connected"? 
A Regional Snapshot of New Yorkers
By Robin Blakely-Armitage and Elizabeth Jade Womack, Cornell University
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